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I.   Policy

      A. Healthcare Services and Employment

      Partners For Healing is committed to providing healthcare with dignity,

      compassion, and respect.  In accordance with Title VI of The Civil  

      Rights Act of 1964 and laws regarding non-discrimination, Partners For           

      Healing prohibits discrimination of persons based on their race, color,           
      national origin, age, sex, religion, or disability.  Services of the Clinic

      will be offered to all eligible persons.
      The same policies covering healthcare services also apply to 

      employment and personnel practices.  The Clinic is an equal opportunity

      employer.  It is the goal of the Clinic to attract and retain the best   

      qualified staff without regard to race, color, national origin, age, sex,
      religion, or disability.

      B.  Prohibited Practices

      Forms of discrimination based on race, color, and national origin

      include:

· Denying services because of race, color, or national origin.

· Applying different standards for the same type of services.

· Segregating patients solely because of race, color, or national

origin.

· Segregating health service facilities for non-medical reasons.

· Refusing to grant equal privileges to patients or staff members.

· Impairing human dignity by manner of address or treatment.

· Failing to make allowances for language or educational difficulties.
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II.   Implementation of Title VI Plan

A.  Coordinator 
The Clinic Administrator is the Title VI Coordinator and is                responsible for implementing the Title VI Plan.
       B.  Dissemination of Title VI Information
       Posters concerning Title VI (provided by the TN Dept. of Health)

       are prominently displayed in the Clinic waiting room and in the 

       hallway leading to the patient exam rooms.  These posters disseminate

       information to applicants for service, patients, employees, volunteers,

       service contractors, vendors, and the general public.
       Information regarding Title VI is also specifically disseminated
       to the following groups:


1.  Applicants for services of the Clinic are informed of their rights

     under Title VI and laws regarding non-discrimination on the 


     Patient Screening Form and by the Screener.


2.  Patients of the Clinic are informed of their rights under Title VI

     and laws regarding non-discrimination on the posters which are


     prominently displayed in the waiting room and in the hallway

               leading to the exam rooms.  These posters also inform patients

     of their right to file a complaint and who to contact in the case 


     of a complaint.


3.  Employees of the Clinic are informed of their responsibilities

               under Title VI and under the laws regarding non-discrimination

     in their job description.  Employees also are informed of these


     responsibilities by their supervisor during employee training.


     This information is periodically re-emphasized during in-service


     training and annual employee performance evaluations.
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4.  Volunteers of the Clinic are informed of their responsibilities

               under Title VI and under the laws regarding non-discrimination

     in the Volunteer Agreement which they sign.  Volunteers also are                    
               informed of their responsibilities by the Volunteer Coordinator
               during training.  This information is periodically re-emphasized


     during volunteer in-services.


5.  All service contracts for patient services and other third party

               agreements include a Title VI clause.  
          6.  Vendors and the general public, including minority groups, are 

               informed regarding  Title VI and the laws requiring equal    
               services to all on the basis of non-discrimination on posters 
               which  are displayed prominently in the Clinic waiting room
               and in the hallway leading to the patient exam rooms.  This      
               information is also included in brochures and other information     
               describing the Clinic and its services.
C.  Complaints
            1.   If any person feels that they have been discriminated against
                  by  Partners For Healing, they have the right to file a complaint.

                  The TITLE VI posters which are displayed inform persons of

                  their right to file a complaint of discrimination and who to          

                  contact in the case of a complaint.

            2.  The Clinic Administrator is the Title VI Coordinator and is

                  responsible for handling any Title VI complaints.
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            3.   All complaints will be directed to the Title VI Coordinator.

                  The  complaint will be documented using the TN Department

                  of Health Discrimination Complaint Form.


  4.  The TITLE VI Coordinator will make every effort to address and
                  resolve the complaint.  If the complaint is not satisfactorily 

                  resolved, it will be forwarded to the TITLE VI Compliance 

                  Office at the Tennessee Department of Health.

            5.  Records of all TITLE VI complaints including their status and               

       actions taken towards resolution will be kept for the required 
                 period of time.

D.       Monitoring and Evaluation of TITLE VI Compliance

  1.  The Title VI Coordinator will be responsible for monitoring    

                  and evaluating compliance.


  2.  Compliance will be monitored through the complaint procedure.

                 Compliance also will be monitored and evaluated on an annual

                 basis through the Tennessee Department of Health TITLE VI 
                 Compliance Questionnaire.

